
PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City, KS

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement No. of Trunk Trunk Trunk Trunk Trunk

72 - 01 Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2 % 2-3% 3-4% 4-6% 6-10% >10%

Nov-99 2 0 0 0 0 2

Dec-99 0 0 0 0 0 0

Jan-OD 1 0 0 0 1 0

Feb-DO 0 0 0 0 0 0

Mar-OD 0 0 0 0 0 0

Apr-DO 0 0 0 0 0 0

May-OO 0 0 0 0 0 0

Jun-OD 0 0 0 0 0 0

Jul-OO 1 0 1 0 0 0

Aug-OO 1 0 0 1 0 0

Sep-OO 0 0 0 0 0 0

Ocl-OO 1 1 0 0 0 0

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City, KS

Percent Missed Due Dates

.1 Measurement All GLEGs SWBT

73 - 01 No. of # Missed % Missed % Missed Z-Value 120%

Trunks Due Dates Due Dates Due Dates

Nov-99 291 0 0.0% 22.6% -820 100%

Dec-99 961 0 0.0% 87.9% -29.49
80%

.-
Jan-DO 408 24 5.9% 71.1% -2032

_.~._---_.. -- ----.

Feb-DO 360 120 33.3% 31.9% 055 - - - - - - SvVBT

Mar-DO 532 0 0.0% 17.0% -10.06 60% --+-- All GLEGs
-

Apr-DO 456 72 15.8% 0.1% 2057

May-DO 415 0 00% 4.2% -427
40%

~,iJun-OO 311 47 15.1% 306% -2.35

Jul-OO 122 0 0.0% 29% -1.88
20%

Aug-DO 173 0 0.0% 18.5% -5.90
' : '.. ' '/

0% " - -' ",'

Sep-OO 1.068 0 00% 10.5% -10.63 en en 0 0 0 0 0 0 0 0 0 0

113% 99.6%
en en 0 9 0 0 0 0 9 0 0 0

Oct-DO 850 96 -31.27 :> u C: D .:. ii >. C:
~ '" "- t;

0 '" ~ '" '" '" -'l :J '"I 12 Mo. TOla111 5.9471 3591 60%1 229%1 nlal
Z 0 u. ::; -.: ::; -.: (/) 0

Average Delay Days for SWBT Caused Missed Due Dates

IMeasurement I All GLEGs SWBT

74 - 01 # Missed Avg Delay Avg. Delay Z - Value 400

Due Dates Days Days
350 ..

"Nov-99 0 n/a 66.9 nla .,

300 ' .
Dec-99 0 n/a 35.4 n/a

Jan-DO 24 5.0 50 -001 250 -------
Feb-DO 120 188 15.0 1.65 - - - - - - SWBT I

Mar-DO 0 n/a 51.7 n/a 200
--+--AII GLEGs '

Apr-DO 72 140 220 -1.24 150

May-DO 0 n/a 103.0 n/a

Jun-OO 47 180 458 -2.46
lDO . -

Jul-OO 0 n/a 372.0 n/a 50 "

'~--/Aug-DO 0 n/a 200 n/a
0

--....-..:. ~ ......
Sep-OO 0 n/a 283 n/a en en 0 0 0 0 0 0 0 0 0 0

en en 0 0 0 0 0 0 9 9 0 0
Oct-DO 96 390 24.1 4.85 :> u C: .6 .:. ii >. C:

~
0> "- t;

0 '" '" '" '" '" -'l :J '"I 12 Mo. TotalII 3591 2221 2131 I nlal
z 0 -, u. ::; -.: ::; -.: (/) 0

% SWBT Caused Missed Due Dates> 30 Days

IMeasurement All GLEGs SWBT

75 - 01 Number of # Missed % Missed % Missed Benchmark 12.0%

Trunks > 30 Days > 30 Days > 30 Days "z -Value"

Nov-99 291 0 0.0% 9.7% -2.00 10.0%

Dec-99 961 0 0.0% 152% -2.00

Jan-DO 408 0 0.0% 0,5% -2.00 8.0%

Feb-DO 360 0 0.0% 0,5% -2.00 - - - - - - Benchmark I
Mar-DO 532 0 0.0% 3.8% -2.00 6.0% --+--AII GLEGs I
Apr-DO 456 0 0,0% 0.0% -2.00

May-DO 415 0 00% 3.9% -2.00
4.0%

Jun-OO 311 0 0.0% 19.4% -2.00

Jul-OO 122 0 0.0% 2.9% -200
2.0% ... ~ .......... - - .- ..............

Aug-DO 173 0 00% 07% -2.00
0.0%

Sep-OO 1.068 0 00% 3.5% -200 en en 0 0 0 0 0 0 0 0 0 0en en 0 0 0 0 0 0 9 0 0 0
Ocl-OO 850 96 113% 25.1% 929 :> u C: .6 15 ii >. C:

~ '" "- t;
0 '" ~ '" '" -'l :J '"I 12 Mo. Total II 5.9471 961 16%1 26%1 n/al
Z 0 u. ::; -.: ::; -.: (/) 0

Average Trunk Restorallnterval (Hours)

., Measurement All GLEGs SWBT
76 - 01 # Trouble Avg. Restoral Avg Restoral Z - Value 4500

Tickets Interval Interval 4000
Nov-99 1 1.88 3939.49 -003

3500
Dec-99 1 167 3803 -25.72

Jan-DO 3 1.43 43826 -001 3000

Feb-OO 1 023 13875 -124 2500 r- -- --- SWBT I
Mar-DO 0 n/a 2042 n/a 2000 I --+-- All GLEGs I

Apr-DO 0 n/a 897 nla
May-DO 1 122 39.36 -049

1500

Jun-OO 0 n/a 8.15 n/a 1000

Jul-OO 0 n/a 138 n/a 500
Aug-DO 1 117 20.00

.'
-0.78 ,

0Sep-DO 0 n/a 1020 n/a en en 0 0 0 0 0 0 0 0 0 0
Oct-DO 1 0.23 1647

en en 0 0 0 0 0 0 9 0 0 0-1.12 :> u C: .6 15 ii >. C: :; '" a. t;0 '" ~ '" '" -'l :J '"I 12 Mo. TotalII 91 1191 1151.691 I nlal
Z 0 u. ::; -.: ::; -, -.: (/) 0

271 - No. 73-76



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk Groups
i

I
Measurement All CLECs I731 - 01 # Trunk % Held % Held % Held In Panty 1000%

Circuits Held > > > (Yes = 0) 900%
LOF 30 Days 60 Days 90 Days (No = 2)

80.0%

70.0%

60.0% --~.~_.__ .. _. -- -

___ All CLECs
500% ---- --- ---- -- - -

Mar-DO 0 nla nla nla nla

Apr-DO 0 nla nla nla nla
400%

May-DO 0 nla nla nla nla 300%

Jun-OO 0 nla nla nla nla 20.0%

Jul-OO 0 nla nla nla nla 10.0%
Aug-DO 0 nla nla nla nla

00%
Sep-OO 0 nla nla nla nla 0 0 0 0 0 0 0 0

Oct-OO 218 44.0% 00% 00% 0 <;> <;> 0 0 <;> 0 0 0

a;
~

>. C:
~

in "- 13
'" .=; "

.,
I 12 Mo. Totalll 2181 440%1 00%1 00%1

::;; ::;; <{ (/) 0

271 - No. 73.1



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City. KS

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups IIMeasurement All CLECs i77 - 01 No. of Trouble Average Benchmark 20
IReports Time "z -Value" 1.8 I

Nov-99 0 nla nla
16

IDec-99 0 nla n/a
14

Jan-DO 0 nla n/a
~-_._._---

Feb-DO 0 nla n/a
12 ___ All CLECs

Mar-DO 0 nla n/a 1.0 .... _. -. _. - _. - - - - - _. _ ... - - -- _ .. - - - -- _ ... - -- - - - - - - Standard
~~---_._-_._._-

Apr-DO 0 nla n/a 08

May-DO 0 n/a nla 06
Jun-OO 0 n/a nla 04
Jul-OO 0 n/a nla

02
Aug-DO 0 n/a n/a

Sep-OO 0 n/a n/a
00

Ol Ol a a a a a a a a a a
Oct-DO 0 n/a nla

Ol Ol a a a
~

a a <;> a a <;>:> u c .6 .:. >- C
~

en 6. u0 " '" " '" a. '" .;; '" "I Total I 1 01 n/al
Z 0 .... u. ::< « ::;; « (f) a

12 Mo.

Non-Tandem Trunk Groups

IMeasurement All CLECs

77 - 02 No. of Trouble Average Benchmark 30
Reports Time "z -Value"

Nov-99 0 nla n/a 2.5

Dec-99 0 n/a nla

Jan-DO 0 n/a nla 20 . _ .. _. _ ...... - _ .. - -. - - _ .. -- - - - _ ........ _. --
Feb-DO 0 n/a nla ___ All CLECs ~

Mar-DO 0 n/a nla 1.5 ...... Standard I
Apr-DO 0 n/a n/a

May-DO 0 nla n/a 1.0

Jun-OO 0 n/a n/a

Jul-OO 0 n/a n/a 0.5

Aug-DO 0 n/a n/a

Sep-OO 0 n/a n/a
00

Ol Ol 0 a a a a a 0 a a a
Oct-DO 0 n/a n/a

Ol Ol 0 a a a a a

'"
a a a

:> u c .6 ~ ~ >. c
~ '" 6. U0 " ~ " '" .;; '" "I 12 Mo. Total I1 01 nlal

z 0 u. ::;; « ::< « (f) a

271 - No. 77



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City, KS

Average Interconnection Trunk Installation Interval (Days)

Interconnection Trunks
I Measurement I All GLEGs

78 - 01 No of Avg. Install Benchmal1< 90

Orders Interval "z -Value" 80
Nov-99 6 11.3 -8.67

70
Dec-99 1 1300 -7.00

Jan-OO 1 1800 -200 60
~------- ._----

Fet>-OO 2 1800 -2.00 50 - - - - - - Benchmal1<

Mar-OO 0 nfa nla 40
___ AIICLECs

--- ~---

Apr-OO 0 nfa nla

May-OO 1 18.00 -2.00
30

Jun-OO 0 nla nla 20
~----7\-----------

- --
Jul-OO 0 nla nla 10

Aug-OO 0 nla nla
0

Sep-OO 2 1850 -1.50 en en 0 0 0 0 0 0 0 0 0 0
en en 0 0 0 q 0 0 0 0 0 q

Ocl-OO 15 7893 58.93 :> u c .c ~ 5. >. c
~

0, "- 130 '" ~ '" ro
~

~ '"I 12 Mo. Totalll 28 I 4907!
z 0 "- :; « :; « rfJ 0

557 Link
I Measurement All GLECs I

I
78 - 02 No of Avg Install Benchmal1< i 25

Orders Interval "z - Value" I

Nov-99 0 nfa nfa 20 . - -- _. -- - - _. - - -- - - -- - - -- - - -_. _.- - - -- - - -_ ...
Dec-99 0 nla nla

Jan-OO 0 nfa nla
~~--~~-~-15

Feb-OO 0 nfa nfa '- - - - - - Benchmal1<

Mar-OO 0 nfa nfa ___ AIIGLEGs ,
Apr-OO 0 nfa nfa 10

May-OO 0 nfa nfa

Jun-OO 0 nfa nla 5
Jul-OO 0 nfa nla

Aug-OO 0 nfa nla
0

Sep-OO 0 nfa nla en en 0 0 0 0 0 0 0 0 0 0
en en 0 0 0 q 0 0 q 0 0 0

Oct-OO 0 nfa nla :> u c .c "- 50 >. c
~

0, "- 130 '" ~ '"
ro ro

~ ~ '"I 12 Mo. TotalII 01 nfa!
Z 0 u.. :; « ::;; « rfJ 0

05/DA
II Measurement All GLEGs

78 - 03 No. of AV9. Install Benchmal1< 25

Orders Interval "z - Value"

Nov-99 0 nfa n/a 20 - . -- - - -- - - -- - . -- - - -- .. _. ~ .. - . - -- - . _... _.. - -
Dec-99 0 n/a n/a

Jan-OO 0 nla nfa
15 -,-~~--,-----"

Feb-OO 0 n/a nfa I- -----Benchmal1< I
Mar-OO 0 n/a nfa I---All GLEGs

Apr-OO 0 n/a nfa 10

May-OO 0 n/a nfa

Jun-OO 0 nfa nfa 5
Jul-OO 0 nfa nfa

Aug-OO 0 nfa nfa
0

Sep-OO 0 nfa nfa en en 0 0 0 0 0 0 0 0 0 0

'j; en 0 0 0 0 0 0 q 0 0 0
Oct-OO 0 nfa nfa U

~
.c ~ li >. c

~
0, "- 130 '" '" ro

~
::J '"I 12 Mo Totatl! 01 nfa!

Z 0 "- :; « ::;; « rfJ 0

E-911IMeasurement All GLEGs

78 - 04 No of Avg.lnstall Benchmal1< 25

Orders Interval "z - Value"

Nov-99 0 nla nla 20 - _ ...... _ .. _ .... - _ ......... _ .... _ .. _ .... _.

Dec-99 0 nfa nfa

Jan-DO 0 nla nfa

Fet>-OO 0
15 ~ - - Benchmal1< Infa nfa

I---AII GLEGsMar-OO 0 nfa nfa

Apr-OO 0 nfa n/a 10

May-DO 0 nfa n/a

Jun-OO 0 n/a nfa 5
Jul-OO 0 nfa nfa

Aug-OO 0 nfa nfa
0

Sep-OO 0 nfa nfa en en 0 0 0 0 0 0 0 0 0 0
Oct-OO 1 20.00 0.00

en en 0 0 0 q 0 0 q 0 0 q:> u c .c ~ >. c 0, "-0 '" ~ '" 5. ro
~ ~ ::J '"

13

! 12 Mo. TotalII I 20001
z 0 u.. ::;; « :; « rfJ 0

1

271 - No_ 78



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

October 2000

Kansas City, KS

Percent of Request Processed Within 35 Days

IMeasurement All GLEGs Z-Value thru 7fOO

I
105 - 01 Number of No Within % Within After 7100 Panly

Requests 35 Days 35 Days (Yes=O No=2'1 100%

NOI/-99 0 0 nla n/a 90% .. _. - - _. - - -- - - -- - - -- -- - _ ... - _. - _ ... - _. _.

Deo-99 0 0 nla nfa 80%

Jan-oo 0 0 nla nla 70%

Feb-OO 0 0 nla nla 60% ---~- ----_.- ----

--+--AIICLEes
Mar-oo 0 0 nla nla 50% . - - ... Standard
Apr-OO 0 0 nla nla 40%

----- ---

May-OO 2 2 1000% -10 30%
Jun-OO 0 0 nla nla

20%
Jut-OO 0 0 nla nla

10%
Aug-OO 0 0 nJa n/a

Sep-OO
0%

0 0 nJa nJa a> a> 0 0 0 0 0 0 0 0 0 0

Ocl-OO 10 10 1000% 0 ":: a> '? 0 '? '? ~
0 q 0 0 '?

" c: i> ~ a. c
~

c'n "- 130 Q)
~

Q) " ~
::> Q)

I 12 Mo. Totad I 121 12 I 1000%1
z 0 u- ::;; <l: ::;; <l: (f) 0

Average Days Required to Process a Request

IMeasurement All GLEGs Panty

106 -01 Number of Average (Yes = 0)

Requests Days (No = 2) 300

Nov-99 0 nJa n/a
250

Dec-99 0 n/a nfa

Jan-OO 0 n/a n/a
200

Feb-oo 0 n/a n/a

Mar-OO 0 n/a nla 150 __ AIIGLEGs I

Apr-OO 0 nla nla

May-OO 2 2.00 nfa 100

Jun-OO 0 nla nfa

Jut-OO 0 nla nla I
50

Aug-OO 0 nJa nfa ...............
SeD-OO

00
0 nJa nJa a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 10 24.30 2 ~ a> 0 9 9 9 ~ 9 9 0 0 0
> " C .0 ~ a. c:

~
c'n "- 130 Q)

~
Q) " ~ " Q)

I Total II 121 20.581
z 0 u- ::;; <l: ::;; <l: (f) 0

12 Mo

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City, KS

Percent Missed Collocation Due Dates

CAGED - INITIALIMea:~rement All CLECs Z-Value thru 7100
10,' - C1 # Collocation # MIssed Q/(l Missed After 7100 Panty 100%

Projects Due Dates Due Dates IYes=O No=21 90%

Nov-99 7 0 00% -5 80%
Dec-99 0 0 nla nla

70%
Jan-DO 0 0 nla nla

Feb-DO 0
60% _.__.~- ---0 nla nla ---+--AII CLECs

Mar-DO 0 0 nla nla 50%
- ••.. Standard

Apr-DO 0 0 nla nla 40% --_._---~-

May-DO 5 0 00% -5 30%

Jun-OO 8 0 00% -5 20%
Jul-OO 0 0 nla nla

---------_._ ..._ ..... _-_._----_....:~10%
Aug-OO 3 0 00% 0

Sep-OO 8 1 125% 2
0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 3 0 00% 0 ;: '" 0 <;> <;> <;> ~
0 <;> 0 0 :!u C .0 <;; a. c

~
en "'-0 <1> .!!l <1> '" ~
~ w C5

1 Totad I 341 11 29%1
z 0 u.. :; ..: :; ..: (/J

12 Mo

CAGED - AUGMENTSII Measurement All CLECs Z-Value lhru 7100

107 - 02 # Collocation # Missed % Missed After 7/00 Parity 100%

Projects Due Dates Due Dates (Yes=O: No=2) 90%1

Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nla 70%
Jan-OO 0 0 nla nla

60%
:---+--AII CLECs iFeb-DO 0 0 nla nla

Mar-DO 0 0 nla nla 50%,
i - - - - - - Standard i

Apr-DO 0 0 nla nla 40%

May-DO 0 0 nla nla 30%

Jun-OO 0 0 nla nla 20%
Jul-OO 1 0 00% -5

10%
Aug-DO 4 0 00% 0 - - -- - - -- .. _. - - -- . - .- - - -- - - -- - - .- - ... - .. ~ - ..
Sep-OO 6 0 0.0% 0

0%

'" '" 0 0 0
~

0 0 0 0 0 0

Oct-DO 4 0 00% 0 ;: '" <;> <;> <;> ~ <;> <;> 0 0 <;>u c: .0 <;; a. c:
~

en "'- n0 <1> .!!l <1> '" ~ ~ <1>

I Totad I 151 01 00%1
z 0 u.. :; ..: :; ..: (/J 0

12 Mo

CAGELESS - INITIALII Measurement All CLECs Z-Value thru 7/00

107 - 03 # Collocation # Missed % Missed After 7/DO Panty 100%

Projects Due Oates Due Dates (Yes=O No=2) 90%

Nov-99 0 0 nla nla 80%
Deo-99 1 0 00% -5 70%
Jan-DO 24 0 00% -5

60%
Feb-DO 28 0 00% ·5

j---+--AII CLECs I
Mar-DO 2 0 0.0% -5 50% i· --... Standard
Apr-DO 7 0 00% -5 40%

May-DO 16 0 00% -5 30%

Jun-DO 1 0 00% -5 20%
Jul-OO 41 0 00% -5

10%
Aug-OO 51 0 00% 0 - - -_ ...- .......... -_ ...... -............. - --
Sep-OO 13 0 OOD/O 0

0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 4 0 00% 0 ;: '" <;> <;> <;> <;> ~ <;> <;> 0 0 :!u c: .0 <;; a. c:
~

en "'-0 w .!!l <1> '" ~
~ w C5

1 12 Mo Total II 1881 01 00%1
z 0 u.. :; ..: :; ..: (/J

CAGELESS - AUGMENTS
IMeasurement All CLECs Z-Value thru 7/00

107 - 04 # Colloealion # MIssed % MIssed After 7100 Panty 100%

Projects Due Dales Due Dates (Yes=O No=2) 90%

Nov-99 0 0 nla n/a 80%
Dee-99 0 0 nla nla

70%
Jan·OO 0 0 n/a nJa

60%
Feb-DO 0 a nla nla

I---+--AI~;jMar-DO 0 0 n/a n/a 50%
,.• - - • 'Standard

Apr-DO 0 0 n/a n/a 40%

May-DO 1 0 00% -5 30%
Jun-OO 8 0 00% -5 20%
Jul-OO 1 0 00% -5

Aug-DO 4 0
10%

00% 0 ...- -. -- - - .... --- - -.. - -- - - .. - - -- - ..- - - -_ .. -
Sep-OO 26 0 00% 0 0%

'" '" 0 0 0 0 0 0 0 0 0 0Oct-DO 0 0 n/a n/a '" '" <;> <;> ~ <;> ~
0 9 0 0 <;>> u c: .0 a. c

~
en "'-I 12 Mo Total II 40 I 01 00%1

0 " .!!l <1> '" '" ~ ~ w nz 0 u.. :; ..: :; ..: (/J 0

271 - No. 107a



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City, KS

Percent Missed Collocation Due Dates

SHARED CAGE· INITIAL
., Measurement All GLEGs Z,Value thru 7/00

107 - 05 # Collocation # Missed % Missed After 7iOO Panty 100%

Projects Due Dates Due Dates (Yes;O No;2\ 90%

Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nla

70%
Jan-OO 0 0 nla nla

Feb-OO 0 0 nla
50% _.~._--

nla --+--AII GLEGs
Mar-OO 0 0 n/a nla 50%

- - - - - . Stanaard
ApruGO 0 0 n/a nla 40% -------- ._.

May-OO 0 0 n/a n/a 30%

Jun~OO 0 0 nla nla 20%
Jul-OO 0 0 n/a n/a

10%
Aug-OO 0 0 n/a n/a • _ •• __ •••• ___ • ______ 4 __••••••••••• _ ••• __ •••

Sep-OO 0 0 n/a nla
O%l

m m 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla nla i: m q 0 q q
~

0 q 0 0 qu c: .c (ij is. i::
~

in "- u0 w
~

W ro
~

:J "I Totalll 01 01 nlal
z 0 u.. :;: <l: :;: <l: (J) 0

12 Mo

SHARED CAGE· AUGMENTSIMeasurement All GLEGs Z-Value thru 7/00

107 - 05 # Gollocalion # Missed % Missed After 7/00 Panly 100%

Projects Due Dates Due Dates (Yes;O. No;2) 90%

Nov-99 0 0 n/a nla 80%
Dec-99 0 0 n/a n/a

70%
Jan-OO 0 0 n/a nla

60%
Feb-OO 0 0 n/a n/a --+--AII GLEGs
Mar-OO 0 0 nia n.la 50%

_. - - - -Standard

Apr-OO 0 0 n/a n/a 40%

May-OO 0 0 n/a n/a 30%

Jun-OO 0 0 n/a nla 20%
Jul-OO 0 0 n/a n/a

10%
Aug-OO 0 0 n/a nla - . -. ~ ........ -... - -- - - -- - - -. - ... - - _..... - - -
Sep-OO 0 0 n/a n/a

0%
m m 0 0 0 0 0 0 0 0 0 0

OctuGO 0 0 nla nla
m m 0 0 q q

~
q q q 0 q

:> u i:: .c (ij is. c:
~ '" "- u0 " ~ " '" ~ :J "I 12 Mo. Totalll 01 01 n/al

z 0 u.. :;: « :;: « (J) 0

VIRTUAL· INITIALIMeasurement I All GLEGs Z-Value thru 7/00

107 - 07 # Collocation # Missed % Missed After 7/00 Panty 100%

Projects Due Dates Due Dates (Yes;O No;2) 90%

Nov-99 0 0 nla n/a 80%
Dec-99 0 0 n/a n/a

70%
Jan-OO 0 0 n/a n/a

60%

F~~
Feb-OO 0 0 n/a n/a --+-- All GLEGs
Mar-OO 0 0 n/a n/a 50%

- - - - - -Standard
ApruGO 0 0 n/a n/a 40%

May-OO 0 0 n/a nla 30%

JunuGO 0 0 nla nJa 20%
Jul-OO 0 0 n/a n/a

10%
Aug-OO 0 0 nla n/a - - -- - - -- - - -- -- -- -- -- - - -- - - -- - - -- - - -- - - -- - _.
Sep-OO 0 0 nla n/a

0%
m '" 0 8 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla n/a i: m 0 q q
~

q q 0 0 q
U i:: .c Ii; is. c:

~
in "- u0 " ~ " '" ~
:J "I Totalll 01 01 nlal

z 0 u.. :;: <{ :;: « (J) 0
12 Mo

VIRTUAL - AUGMENTSII Measurement All GLEGs Z-Value thru 7/00

107 - 08 # CollocatIon # Missed % Missed After 7/00 Panty 100%

Projecls Due Dates Due Dales (Yes;O No;2) 90%

Nov-99 0 0 n/a nla 80%
Dec-99 0 0 nia n/a

70%
JanuGO 0 0 n/a nJa

Feb-OO 0 0 n/a
60%

E-~:5l
n/a

Mar-OO 50%
--+-- All GLEGs

0 0 n/a n/a

Apr-OO 1
- ••• - - Standard

0 00% -5 40%

May-OO 0 0 n/a n/a 30%
Jun-OO 0 0 nla nla

20%
Jul-OO 0 0 n/a n/a

Aug-OO 0
10%

0 n/a n/a - - --- - -- -- --- -._. - -- - - -- _ ... - - -- .. -- -- _. ---
Sep-OO 0 0 n/a n/a 0%

m m 0 0 0 0 0 0 0 0 0 0
OctuQO 0 0 nla n/a i: '2; 0 0 q q

~
q q 0 q 0

i:: .c (ij is. c:
~

in a. t;
I 12 Mo. Totall! 1 01 00%1

0 " ~ '" :;: « '" ~ :J " 01 z 0 u.. :;: « (J)

271 - NO.1 07b



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL
Measurement All GLEGs Panty

108 - 01 # Missed Avg. Delay 10% Interval (Yes =0) 100

Due Dates Days Benchmar1< (No =2) 90

Nov-99 0 n/a n/a n/a 80
Dec-99 0 n/a n/a n/a

7.0
Jan-OO 0 n/a nia n/a

Feb-OO 0
6.0

-~--

n/a nla n/a ___ AIIGLEGs

Mar-OO 0 n/a n,a n/a 5.0
- - - - - - Siandard

Apr-aD a nfa n/a n/a 4.0 ~---- --------

May-OO 0 n/a nfa n/a 30

Jun-OO 0 n/a n/a n/a 20
Jul-OO 0 nla n/a nla

10
Aug-OO 0 nla n/a n/a

Sep-OO 1 26.00 900 2 00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO a n/a n/a nla '" '" 0 0 0 0 0 0 '? 0 0 '?:> u C: .6 ti; Ii >. C:
~

i» 6- 130 " -!!; " '" ~
~ "I 12 Mo. TOlaill 1 26001 9001

z 0 u- ::;: <{ ::;: <{ (/) 0
1

CAGED - AUGMENTS
Measurement All GLEGs Panty

108 - 02 # Missed Avg. Delay 10% Interval (Yes =0) 1.0

Due Dales Days Benchmark (No =2) 0.9

Nov-99 0 n/a n/a n/a 0.8
Dec-99 0 n/a n/a n/a

0.7
Jan-DO 0 n/a n/a n/a

0.8
Feb-OO 0 nla n/a nla :___All GLEGs

05Mar-OO 0 nla n/a n/a - - - - - - Standard
Apr-DO 0 nla nla nla 0.4

May-DO 0 n/a n/a n/a 03

Jun-OO 0 n/a n/a n/a 0.2
Jul-OO 0 n/a n/a n/a

01
Aug-OO 0 n/a n/a n/a

Sep-OO 0 n/a n/a n/a
00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a n/a nla '" '" 0 0 0 0 0 0 '? 0 0 '?:> u C: .6 "- "- >. C:
~

i» 6- 130 " -!!; '" '" 0- '" ~
~ '"I 12 Mo. Totalll 01 nlal nlal

z 0 u- ::;: <{ ::;: <{ '" 0

CAGElESS - INITIAL
Measurement All GLEGs Parity

108 - 03 # Missed Avg. Delay 10% Interval (Yes =0) 1.0

Due Dates Days Benchmar1< (No =2) 09

Nov-99 0 n/a n/a nla 08
Dec-99 0 n/a n/a n/a

0.7
Jan-OO 0 n/a n/a nla

08
Feb-OO 0 n/a n/a n/a

1___ All CLEGs I
Mar-DO 0 n/a n/a n/a 05

- - - - - - Standard I

Apr-OO 0 n/a n/a n/a 04

May-OO 0 n/a n/a n/a 03

Jun-OO 0 n/a n/a n/a 02
Jul-OO a n/a n/a n/a

0.1
Aug-OO 0 n/a n/a nla

Sep-OO 0 n/a n/a n/a
0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a n/a n/a '" '" 0 0 0 0 0 0 '? 0 0 0
:> u C: .6 ti; ~

>. C:
~

i» 6- 1';
0 " -!!; '" '" ~

~ '"1 12 Mo. Totalll 01 n/al n/al
z 0 u- ::;: ::;: <{ '" 0

CAGElESS-AUGMENTS
Measurement All GLEGs Parity

108 - 04 # Missed Avg Delay 10% Inlerval (Yes =0) 10

Due Dates Days Benchmar1< (No =2) 09

Nov-99 0 n/a n/a n/a 08
Dec-99 0 nla n/a n/a

07
Jan-OO 0 n/a n/a nla

Feb-DO 0 n/a n/a n/a
0.6

Mar-OO 0.5 I---AlIGLEGS I0 n/a n/a n/a

Apr-OO 0
- - •. - • Standard

nla n/a nla 0.4

May-OO 0 n/a n/a n/a 03
Jun-OO 0 n/a n/a n/a 0.2
Jul-OO 0 n/a n/a n/a

Aug-OO 0 n/a
0.1

n/a n/a

Sep-OO 0 n/a n/a n/a 00

Oct-OO '" '" 0 0 0 0 0 0 0 0 0 00 n/a n/a n/a '" '" 0 0 0 0 0 0 '? '? 0

~:> u C: .6 "- "- >. C:
~

C> 6-
1 12 Mo. Totalll 01 nlal nlal

0 " -!!; '" '" Jt '" ~ ~ '"z 0 u- ::;: ::;: <{ '" 0

271 - NO.1 08a



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City. KS

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL I:IMeasurement All GLEGs Panty

108 - 05 # Missed Avg. Delay 10% Interval (Yes; 0) 1.0 I

Due Dates Days Benchmari< (No; 2) 0.9
Nov-99 0 n/a n/a nia 0.8
Dec-99 0 n/a n/a n/a

0.7
Jan-DO 0 nia n/a nia

Feb-OO
0.6 -----_ ..-

0 n/a nla n/a ----+-- All GLEGs

Mar-OO 0 n/a n/a nla 0.5 - - - - - - Standard

Apr-OO a n/a nla n/a 04
----~. ---_.. _--

May-OO 0 n/a n/a nla 0.3

Jun-OO 0 nla nla nla 02
Jul-OO 0 nla nla nla

01
Aug-DO 0 nla nla nla

Sep-DO 0 n/a nla nla
0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla n/a nla '" '" 0 0 "? 0 0 0 "? 0 0 "?:> " i: .6 1;;
~

>- i:
~

0> 6. 130 '" ~ '" '" "l ::> '"I 12 Mo TOla111 01 nlal nlal
z 0 ~ ::; ::; « (j) 0

SHARED CAGE· AUGMENTSIMeasurement AlIGLEGs Parity

108 - 06 # Missed Avg. Delay 10% Interval (Yes; 0) 1.0

Due Dates Days Benchmari< (No; 2i 09
Nov-99 0 nla nla nla 0.8
Dec-99 0 nla nla nla i 0.7
Jan-DO 0 n/a n/a n/a

Feb-OO 0 n/a nla n/a
06

r=+=-All GLEGs :

Mar-OO 0 n/a nla n/a 0.5 ,- - - - - - Standard

Apr-DO 0 n/a n/a n/a 0.4

May-DO 0 nla nla nla 03

Jun-OO 0 nla nla nla 0.2
Jul-OO 0 nla nla nla

01
Aug-DO 0 nla nla nla

Sep-OO 0 nla nla nla
0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla n/a '" '" 0 0 "? "? 0 0 "? 0 0 "?:> " i: .6 1;;
~

>- i: "5 '" 6. 130 '" ~ '" '" "l ::> '"I 12 Mo. TotalII 01 n/al nlal
z 0 ~ ::; ::; --, « (j) 0

VIRTUAL· INITIALII Measurement All GLEGs Parity

108 - 07 # Missed Avg. Delay 10% IntelVal (Yes; 0) 1.0

Due Dales Days Benchmari< (No; 2) 0.9
Nov-99 0 n/a nla nla 0.8
Dec-99 0 nla nla nla

0.7
Jan-DO 0 nla nla nla

Feb-OO 0 nla nla nla
0.6

I ----+-- All GLEGs I
Mar-OO 0 nla nla nla 0.5 i--.... Standard

Apr-OO 0 nla n/a nla 0.4

May-DO 0 n/a nla n/a 03
Jun-OO 0 n/a n/a n/a 02
Jul-OO 0 nla nla nla

01
Aug-OO 0 nla n/a nla

Sep-OO 0 nla nla
00

nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla nla '" '" 0 0 0 "? 'i 0 "? 0 0 0
:> " i: .6 .:.

~
i:

~ '" 6.

'"0 " ~ " '" '" "l ::> '"I Totalll 01 nlal nlal
z 0 ~ ::; ::; « (j) 0

12 Mo.

VIRTUAL· AUGMENTSIMeasurement All GLEGs Parity

108 - 08 # Missed Avg. Delay 10% InlelVal (Yes; D) 1.0

Due Dates Days Benchmari< (No; 2) 0.9
Nov-99 0 nla n/a nla 0.8 .
Dec-99 0 nla nla nla

Jan-DO
0.7

0 n/a n/a nla

Feb-OO 0.60 nla n/a n/a
I~AlIGLE~JMar-OO 0 nla nla nla 05
•• - - - • Standard

Apr-OO 0 nla nla nla 0.4

May-DO 0 n/a n/a nla 0.3
Jun-OO 0 nla nla n/a 0.2
Jul-OO 0 nla nla nla

Aug-DO
0.1

0 nla nla nla
Sep-OO 0 nla n/a nla

00

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 n/a nla n/a '" '" 0 0 0 "? 0 0 "? 0 0 0:> " i: .6 Ii;

~
>- i:

~ '" 6.

'"I 12 Mo. Totalll
0 '" ~ '" '" "l ::> '"01 nla/ nlal
z 0 ~ ::; ::; « (j) 0

271 • NO.1 DBb



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City. KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

I

IMeasurement All GLEGs Z-Value thru 7/00

109 - 01 # Collocation No In Tanffed % In Tariffed After 7/00 Pant," 100% t r • • • • • • • • .
Requests Interval Interval (Yes=O No=2i 90% - - - _. - ~ -- - - - - - - . - - .. - .. - - . -- - - .- - . -

No,-99 2 2 1000% -10 80%
Dec-99 0 0 nla nla

70%
Jan-DO 4 4 100.0% ·10 I
Feb-DO 6 6 1000% -10 i 60% -----

i ____ NI CLECs

Mar-DO 12 12 1000% -Ie 50%
· - . - - . Standard

Apr-DO 3 3 1000% -10 40% ----------

May-DO 15 15 1000% -10 30%

Jun-OO 31 31 1000% -10 20%
Jul-QO 4 4 100 0% -10

10%
Aug-DO 1 1 1000% 0

SeD-OO 2 2 1000% 0
0%

a> a> 0 0 0 0 0 0 0 0 0 0

Ocl-oo 2 2 1000% 0 ~
a> C? 0 9 9 ~

0 9 0 0 9i> c i:J iii a. i:
~

iJ, 6- 130 " ~ " rn
~ :J "I Totalll 821 821 1000%1

z 0 u- ::> « ::> « <J) 0
12 Mo

CAGED - AUGMENTS
IMeasurement All GLEGs Z-Value thru 7100

109 -02 # Collocation No In Tariffed % In Tariffed After 7100 Parity 100%
\Requests Interval Interval (Yes=O No=2) 90% - - - .. - -- .. - .. . --- - -- - - - - - -- - - - --

No,-99 0 0 nla nla
80%

Dec-99 0 0 nla nla
70%

Jan-DO 3 3 1000% -10

FeD-OO 1 1 1000% -10
60%

P=;=-AII CLEG-;~
Mar-OO 0 0 nla n!a 50%

1- - •• - - Standard :

Ape-DO 1 1 1000% -10 40%,

May-DO 6 6 1000% -10 30%

Jun-OO 11 8 72.7% 1727 20%
Jui-OO 6 3 500% 40

10%
Aug-OO 0 0 nla nla

0'%
SeD-OO 0 0 nla nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 2 2 1000% 0 ']: a> 9 0 9 9 ~
0 9 9 9 9i> c i:J iii C. i:

~ '" a. U0 " ~ " rn
~

:J "I Totalll 30 I 241 800%1
z 0 u- ::> « ::> « <J) 0

12 Mo

CAGELESS - INITIAL[IMeasurement All GLECs Z-Value thru 7/00

109 -03 # Collocatton No In Tariffed % In Tariffed After 7100 Panty 100%

---V-··· .. -----~ --- -_... _.Requests Interval Interval (Yes=O No=21 90% - - -- --
No,-99 16 16 1000% -10 80%
Deo-99 4 4 1000% -10

70%
Jan-OO 8 7 875% 25

Feb-OO 12 12 1000% -10
60% I • All GLECs

Mar-DO 28 28 100.0% -10 50%
• - - - - -Standard

Apr-OO 26 26 1000% -10 40%

May-OO 64 61 953% -531 30%

Jun-OO 119 116 975% -748 20%
Jul-oo 6 6 1000% -10

10%
Aug-DO 6 6 1000% 0

00% 2
0%

Sep-OO 1 0 a> a> 0 0 0 0 0 0 0 0 0 0

Ocl-OO 1 1 1000% 0 ~
a> 9 9 9 9 ~

0 9 9 9 9
i> c .0 iii C. i:

~ '" a. 130 " ~ " '" ~
:J "I Totalll 1 2831 973·/.1

z 0 u- ::> « ::> « <J) 0
12 Mo 291

CAGELESS - AUGMENTS
., Measurement All GLECs Z-Value thru 7/00

109 -04 # Gollocatlon No In Tariffed % In Tariffed After 7100 Panty 100% \-Requests Interval Interval IYes=O. No=21 90% - - - - - - -- - - . - -- _.- - -
No,-99 0 0 nla nla

80%
Dec-99 0 0 nla nla

70%
Jan-OO 0 0 nla nla

Feb-OO 1 1 1000% -10
60% i • AlleLE,Mar-oo 10 10 1000% -10 50%

• • - - - -Standa::~
Apr-DO 0 0 nla nla 40%

May-OO 1 1 1000% -10 30%
Jun-OO 24 21 875% 25 20%
Jul-QO 9 8 889% 111

Aug-OO
10%

1 0 00% 2

Sep-OO 1 1 1000% 0
0%

a> a> 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 0 nla nla

a> a> 9 9 9 9 0 0 9 9 0 0> i> c .0 iii C. ;., i:
~ '" 6- -i;

I 12 Mo Total II 0 " ill " rn
~ :J Ql

471 421 894%1
z 0 u- ::> « ::> « <J) 0

271 - No. 109a



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City, KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL

IIMeasureMent All CLECs Z-Value thru 7100

109 - 05 # Collocation No In Tariffed % In Tariffed After 7100 Panty 10Qc/D

Reauests Interval Interval IYes=O No=21 90% · . - .. - .. -- . - - .. - . - - - . -- . - - - - -- .. - - - -
Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nla

70%
Jan-OO 0 0 nla nla

Feb-OO 0 0 nla nla
60% --

_Ail CLECs
Mar-OO 0 0 nla nla 50%

,- - - - - -Standard
Apr-OO 0 0 nla nla 40% _~" .•._~

May-OO 0 0 nla nla 30%

Jun-OO 0 0 nla nla 20%
Jul-OO 0 0 nla nla

10%
Aug-OO 0 0 nla nla

0%
Sep-OO 0 0 nla nla a> a> a a a a a a a a a a
Oct-OO 0 0 nla nla ~

a> a a '? '? 'i a '? a a a
U C: .c <;; 5. C:

~
c" 6. 80 " ~ " '" -; OJ "I Totalll 01 01 nlal

z 0 "- ::; <{ ::; <{ en
12 Mo

SHARED CAGE - AUGMENTS
.1 Measurement All CLECs Z-Value thnu 7/00

109 - 06 # Collocation No in Tariffed % In Tariffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O, No=2) 90% · . - . - -- - - _. - - - - - - - . - . - -. - - - . - -- - . -. - -
Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nla

70%
Jan-DO 0 0 nla nla

60%
Feb-DO 0 0 nla nla '_AIICLECs
Mar-DO 0 0 nla nla 50%

,- - - - - -Standard j
Apr-OO 0 0 nla nla 40%

May-OO 0 0 nla nla 30%

Jun-OO 0 0 nla nla 20%
Jul-OO 0 a nla nla

10%
Aug-OO 0 0 nla nla

0%
Sep-OO a 0 nla nla a> '" a a a a a a a a a a
Oct-OO 0 0 nla nla ~ '" '? a '? '? a a '? '? '? '?

U c .c <;; 5. >- C:
~

C> c- U0 " ~ " '" -; OJ "I Totalll 01 01 nlal
z 0 "- ::; <{ ::; <{ en 0

12Mo,

VIRTUAL - INITIALIMeasurement All CLECs Z-Vatue thru 7/00

109 - 07 # Collocation No in Tanffed % In Tanffed After 7/00 Panty 100%

Requests Interval Interval (Yes=O, No=2) 90% · - - - - - - .... - - .. - - - - - -- - - - - - -- - - - - .
Nov-99 0 0 nla nla 80%
Dec-99 0 0 nla nla

70%
Jan-OO 0 0 nla nla

Feb-DO 0 0 nla nla
60%

I_AIICLEcsl
Mar-DO 0 0 nla nla 50% •• - ••• Standard
Apr-OO 0 0 nla nla 40%

May-oO 0 0 nla nla 30%

Jun-oo 0 0 nla nla 20%
Jul-OO 0 0 nla nla

10%
Aug-DO 0 0 nla nla

0%
Sep-OO 0 0 nla nla a> a> a 0 a a a a 0 0 a 0

Oct-DO 0 0 nla nla ~
a> '? a

~ '? a a '? a '? '?U c .c 5. >- C:
~

c" c- u0 " ~ " '" '" -; OJ "I Totatll 01 01 nlal
z 0 "- ::; <{ ::; <{ en 0

12 Mo

VIRTUAL - AUGMENTSII Measurement All CLECs Z-Value thru 7/00
109 -08 # Collocation No. In Tariffed % In Tariffed After 7/00 Panty 100%

Requests Interval tnterval (Yes=O: No=2) 90% ---_._._-_._ .. _.. _~._._-_._.. _...
Nov-99 0 0 nla nla

80%
Dec-99 0 0 nla nla

70%
Jan-DO 0 0 nla nla

Feb-OO 0 0 nla n/a
60%

I~~:~~~:r~slMar-DO 0 0 nla nla 50%

Apr-DO 0 0 nla nla 40%

May-DO 0 0 nla nla 30%
Jun-OO 0 0 nla nla 20%
Jut-OO 0 0 nla nla

10%
Aug-DO 0 0 nla nla

Sep-OO 0 0 nla nla
0%

a> a> a a a a a a a a 0 a
OCI-OO 0 0 nla nla ~

a> <;> '? '? '? 'i '? '? a a '?U c ,0 <;; 5. c
~

c" 6. u
I

0 '" ~ '" '" -; OJ '"12 Mo Total II 01 01 nlal
z 0 "- ::; <{ ::; <{ en 0

271 - No, 109b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City, KS

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP)IMeasurement All GLEGs
114 - 01 No. of No Pre-mature % Premature Z-Value

Gutovers Disconnects Disconnects
Nov-99 1.199 0 000% -2.00 2.5%

Dec-99 7.550 0 000% -200 .- -- - _._- ._._----- "-

Jan-OO 1.262 1 0.08% -1.92
2.0% ..- . -- - .- - -- - -- - -- - .- - ........ - - --+--AII GLECs

Feb-OO 2,106 0 000% -200 15%

J\
• - - - - 'Standard
~_.__ .._-,_..__ .. -

Mar-OO 3,782 4 011% -1.89

Apr-DO 2,567 45 1.75% -025 10%
May-OO 835 11 132% -0.68
Jun-OO 10,614 14 0.13% -1.87 0.5%

Jul-OO 1.921 0 000% -200 ...
Aug-DO 5.773 0 000% -2.00

0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Sep-OO 3,535 0 000% -200
0> 0> 0 0 0 0 0 0 '? 0 0 0

> u C: .6 ~ ~ >. C: "S 0, 6. U0 <ll '" <ll C. '" :;, -, :;, <ll 0Oct·OO 11.804 0 0.00% -200 z 0 -, u. ::;; «: ::;; -, «: Vl

I 12 Mo. Totad I 529481 751 0140/01

Local Number Portability (LNP) with LoopIMeasurement All GLEGs
114 - 02 No of No. Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects

Nov-99 79 0 000% -200 200%

Dec-99 57 0 000% -200 18.0%

Jan-OO 20 0 000% -200
16.0% '--+--AII GLEGs I
14.0%

• - - ••. Standard IFeb-OO 4 0 0.00% -200 12.0%
Mar-OO 41 0 0.00% -2.00 10.0%
Apr-OO 34 0 0.00% -2.00 8.0%

May-OO 38 7 18.42% 16.42 6.0% ._.......jJun-OO 27 0 0.00% -2.00 4.0%

Jul-OO 55 0 0.00% -200 20% ..- . _. - ...... - . -- .

Aug-OO 56 0 0.00% -2.00
00%

'" 0> 0 0 0 0 0 0 0 0 0 0

Sep-OO 13 0 000% -200 '" 0> '? 0 0 0 0 0 '? 0 0 '?> U c .6 ~ ci >. C: "S 0, 6. t>0 <ll '" <ll '" '" :;, :;, <ll
Oct·OO 149 12 8.05% 6.05 z 0 -, u. ::;; «: ::;; -, -,

«: Vl 0

I 12 Mo. Totalll 5731 191 332%1

271 - No. 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City, KS

Percent of Premature Disconnects - Frame Due Time

Local Number Portability (LNP)IMeasurement I All CLECs
114 - 03 No. of No. Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects
2.5%

20% - -- - _...... - - ... -. - .. - .......... ------- --

Jan-DO 0 0 n/a n/a -+--AII CLEes

Feb-DO 0 0 n/a n/a 1.5% - ••• - . Standard
Mar-OO 0 0 n/a n/a

--------.------,-- ---- .

Apr-DO 0 0 n/a n/a 10%
May-OO 264 0 000% -200
Jun-OO 159 0 000% -200 0.5%

/'-..Jul-OO 548 2 036% -1.64

Aug-DO 1.696 0 000% -200
0.0%

0 0 0 0 0 0 0 0 0 0

Sep-OO 553 0 000% -200
0 0 0 0 0 0 9 0 0 9C .6 ~ <i >. c

~
c'n 6. U

'" OJ '" .;; ::l OJ
Oct-DO 0 0 n/a n/a ..., u. :2 « :2 « (f) 0

I 12 Mo. Total I 1 3.2201 21 0.06%1

Local Number Portability (LNP) with LoopIMeasurement I All CLECs
114 - 04 No of No. Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects
2.5%

Jan-OO 0 0 n/a n/a
2.0% - ...... _.. -- - --. -- _ .. _._. _. _ ....

~AIICLECsl
Feb-OO 3 0 000% -2.00 1.5% ~._~tandard I
Mar-OO 0 0 nla n/a
Apr-OO 0 0 n/a n/a 10%

May-OO 40 0 000% -200
Jun-OO 7 0 000% -2.00 0.5%

Jul-OO 1 0 0.00% -2.00

Aug-DO 0 0 n/a nla
00%

0 0 0 0 0 0 0 0 0 0

Sep-OO 0 0 n/a n/a
0 0 0 0 0 0 9 0 0 9C .6 ~ <i >. c :; c'n 6. U
'" OJ

:2 « '" ::l ..., ::l OJ 0Oct-DO 25 0 0.00% -2.00 ..., u. :2 ..., « (f)

I 12 Mo. Total I1 761 01 0.00%1

271 - No 114b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

CHC/FDT LNP with Loop Provisioning Interval

Coordinated Hot Cut - « 10 lines}II Measurement AIiCLECs
114.1-01 No of No. Within % Wrthtn Z-value

Lines Interval Interval 1200%

100.0% ~ ..,.

80.0%
-_.._-- ---

600% ~AII

GLEGs
40.0%

200%

Aug-OO 34 34 100.00% n/a 0.0%
0 0 0

Sep-OO 13 13 100.00% n/a 0 0 0
en "- t;

Oct-OO 131 131 100.00% n/a
:J OJ 0<{ (f)

I 12 Mo. TotalII 1781 1781 100.00%1

Coordinated Hot Cut· (10 • 24 lines)IMeasurement All GLEGs
114.1 - 02 No. of No. Wrthtn % Within Z-value 120.0%

Lines Interval Interval
100.0%

80.0%

60.0%

40.0% !~AII

I GLEGs
20.0%

I

0.0%
0 0 0
0 0 0

Aug-OO 22 22 10000% n/a en "- t;
:J OJ 0

Sep-OO 0 0 nla nla
<{ (f)

Oct-OO 12 12 10000% nla

I 12 Mo. Totalll 341 341 100.00%1

Frame Due Time - « 10 lines)IMeasurement All GLEGs
1141-03 No. of No. Wrthin %Wrthin Z-value 120.0%

Lines Interval Interval 100.0%

80.0%

600%

40.0%

20.0% IE~ECj00% ~ GLEG
0 0 0
0 0 0

Aug-OO 0 0 n/a n/a
en a. t;
:J OJ 0<{ (f)

Sep-OO 0 0 nla n/a

Oct-OO 25 25 100.00% nla

I 12 Mo. TotalII 251 251 100.000/01

Frame Due Time· (10· 24 lines)II Measurement All GLEGs

1141 - 04 No. of No. Wrthtn % Within Z-value 100.0%
Lines Interval Interval

90.0%

800%

70.0%

60.0%

50.0%
f~AII ;1400% GLEGs

30.0%

200%
10.0%

Aug-OO 0 0 nla nla
0.0% .

~

Sep-OO
0 0 0

0 0 nla n/a 0 0 0
en a. t;

Oct-OO 0 0 nla nla :J OJ 0<{ (f)

I 12 Mo. TotalII 01 01 nlal

271 - No. 114.1



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut (CHC)

,I Measurement All GLEGs
115 - 01 No of No of Trouble Percent

Conversions Reports PTR 1000%

900%

80.0%

70.0%

60.0% . ,----_.-

500% -+-AII

40.0% GLEGs
----

30.0%

20.0%
100%

0,0%
0
"?

0 000%
U

Oct-DO 116 0

I 12 Mo Totalll 1161 01 0.00,/,1

Frame Due Time (FOT)

'I Measurement All GLEGs
115 - 02 No. of No of Trouble Percent 1000%

Conversions Reports PTR 900%
80.0%
70.0%
60.0%
500%
40.0% i-+-AII
300% GLEGs
200%
10.0%
00%

0
0
t;
0

Oct-DO 0 0 nla

I 12 Mo. TotalII 01 01 nlal

Mean Time to Restore - Provisioning Trouble Reports

Coordinated Hot Cut (CHC)IMeasurement All GLEGs
115.1 - 01 No. of Trouble Mean Time 1

Reports to Restore 1
1
1
1

! 1
0
0
0
0 I-+-AII sl
0 GLEGs

I
0
0
t;
0

Oct-DO 0 nla

I 12 Mo. TotalII 01 I n/al

Frame Due Time (FOT)IMeasurement All GLEGs

1151 - 02 No. of % Within 1
lines Interval 1

1

1
1

1
I-+-AII ,I0 I GLEGs

0

0

0

0
0
0

Oct-DO 0 nla
t;
0

I 12 Mo. TotalII 01 I nlal

271 - No. 115,1151



PERFORMANCE MEASUREMENT TRACKING

NXX

October 2000

Kansas City, KS

Percent NXXs loaded and tested prior to the LERG Effective Date

J Measurement All CLECs SWBT

1'7 - 01 # NXXs loaded Number Percent Percent Z-Value

& tested By LERG Dale By LERG Date By LERG Da'e 120%

Nov-99 0 0 nla n,a nJa
100%

Dec-99 0 0 nla nla nJa :
Jan-DO 0 0 n/3 00% nJa 80%:1
Feb-DO 3 1 33.3% 0,0% -067 ----,---,---

--+-SWB~
Mar-DO 1 0 0.0% 0.0% 0.00 60% •••• - - All CLECs
Apr-DO 0 0 nla nfa nla ~------

May-OO 0 0 nla nfa nla 40%

Jun-OO 0 0 nla nfa nJa ' .
Jul-OO 1 0 0.0% 100.0%. 141 20%

Aug-DO 0 0 nla nla nla

Sep-oo 21 20 952% 50.0% -217 0%
a> a> 0 0 0 0

~
0 0 0 0 0

Oel-DO 0 0 nla nJa nJa ~
a>

~
0 0 0

~
q

~ ~
q

~ ~ ~ is. ~ 8I 12 Mo To'a" 1 261 21 I 808,/,1 286%1
, z 0 ::1 « ~ ~ « (/)

Average Dela Days for NXX Loaded and Tested

IMeasurement I All CLECs SWBT

118·01 # Late Average Average Z-Value

Orders Delay Days Delay Days 20

Nov-99 0 nla nJa nla 18

Dec-99 0 nla nJa nla 16

Jan-aD 0 nia 1800 nla 14

Feb-DO 2 50 11.00 -4.90 12

Mar-OO 1 80 1600 ·566 10 I--+-SWBT I
Apr-OO 0 nla nla nJa I...... All CLECs

8 ' I

May-DO 0 nla nJa nla 6
Jun-OO 0 nla nJa nJa

4
.-

Jul-DO 1 5.0 nla nJa
2

~Aug-DO 0 nla n/a nla '\. . .
Sep--OO 1 30 1.00 141 0

a> g: 0 0 0 0 0 0 0 0 0 0

0Cl·00 0 nla nla nla
a>

~
0

~ 0
~

0 q
~ ~

0

~ ~ .g .. is.
~ ~ ~ ~

1';

1 12 Mo. To'a" I 51 521 I 12801
z 0 u. ::1 « « I/J 0

271 - No. 117-116


